
This is a guide only and should be adapted to your industry and circumstances. 

Support Resources for Jobseekers in Social Enterprises 

Introduction 

Job searching can be challenging, but with the right resources and support 
systems, jobseekers can build confidence and increase their chances of success. 
Social enterprises often provide valuable assistance in skill development, financial 
support, and career mentoring. This guide outlines key resources available to 
jobseekers in Australia, particularly in Queensland, to help them thrive in their 
employment journey. 

1. Career Guidance and Mentorship 

Having access to professional guidance can significantly improve jobseekers’ 
confidence and career prospects. Consider these resources: 

• Workforce Australia Career Transition Services: Offers career planning, 
resume support, and job search strategies. 

• Australian Network on Disability (AND) Mentoring Programs: Connects 
jobseekers with mentors in their desired industries. 

• Social Enterprises Australia: Many social enterprises offer mentoring and 
training to individuals facing barriers to employment. 

• Career Counselling Services: Universities, TAFEs, and independent career 
advisors provide guidance for jobseekers at all levels. 

2. Skills Development and Training Programs 

Developing new skills or upskilling can improve jobseekers' employment 
prospects. Programs include: 

• TAFE Queensland Free and Subsidised Courses: Provides vocational 
training and certifications in various industries. 

• Skills for Education and Employment (SEE) Program: Supports 
jobseekers in improving their literacy, numeracy, and digital skills. 

• JobTrainer Funding: Offers low-cost or free training in high-demand 
industries. 

• Community-Based Workshops: Local organisations provide training in 
resume writing, interview skills, and workplace communication. 

3. Financial Assistance and Welfare Support 

Managing finances during job searching can be stressful. Consider these options: 

• Centrelink Services: Provides financial support through JobSeeker 
payments, Youth Allowance, and other assistance programs. 



• No Interest Loan Scheme (NILS): Offers interest-free loans for essential 
expenses to low-income jobseekers. 

• Emergency Relief Services: Various charities, including The Salvation 
Army and St Vincent de Paul, provide financial and food assistance. 

• Social Enterprise Employment Programs: Some social enterprises offer 
paid training or work placements to help jobseekers gain experience. 

4. Mental Health and Wellbeing Support 

Maintaining mental health is crucial during the job search process. Support 
services include: 

• Beyond Blue and Lifeline: Provide mental health support and crisis 
counselling. 

• Headspace (for young jobseekers): Offers counselling and career support 
for individuals under 25. 

• Employee Assistance Programs (EAPs): Many organisations and social 
enterprises provide free mental health support to employees and 
jobseekers. 

• Community Support Groups: Local networks can provide encouragement, 
peer mentoring, and practical job search assistance. 

5. Networking and Job Connections 

Building professional networks can open doors to job opportunities. Useful 
networking resources include: 

• LinkedIn and Professional Associations: Helps jobseekers connect with 
industry professionals. 

• Job Fairs and Career Expos: Events where jobseekers can meet potential 
employers and learn about job opportunities. 

• Volunteer Work: Provides experience, builds skills, and can lead to paid 
employment opportunities. 

• Social Enterprise Networks: Many social enterprises collaborate with 
businesses to create pathways into employment. 

6. Workplace Rights and Advocacy 

Understanding workplace rights ensures jobseekers are treated fairly and 
equitably. Important resources include: 

• Fair Work Ombudsman: Provides information on wages, conditions, and 
workplace rights. 

• Australian Human Rights Commission: Supports jobseekers experiencing 
workplace discrimination. 

• Queensland Human Rights Commission: Assists with workplace 
complaints and discrimination cases. 



• Trade Unions and Worker Advocacy Groups: Offer legal advice and 
workplace representation when needed. 

Summary 

Jobseekers can access a wide range of support systems to enhance their skills, 
financial stability, and overall wellbeing. By tapping into these resources, they can 
increase their chances of securing meaningful employment in social enterprises 
and beyond. Seeking help and staying connected to supportive networks can 
make the job search journey more manageable and rewarding. 


