
This is a guide only and should be adapted to your industry and circumstances. 

Navigating the Job Market as an Indigenous Jobseeker 

Introduction 

Indigenous jobseekers bring rich cultural knowledge, resilience, and diverse skills 
to the workforce. Social enterprises, with their focus on inclusivity and social 
impact, can provide excellent opportunities for Indigenous Australians seeking 
meaningful employment. This guide provides practical advice on navigating the 
job market while understanding your rights and accessing available support in 
Australia, particularly in Queensland. 

1. Understanding Your Rights and Protections 

Indigenous jobseekers in Australia are protected by laws that ensure equal 
opportunities and workplace inclusion. Key protections include: 

• Racial Discrimination Act 1975 (Cth): Prohibits discrimination based on 
race, including in employment. 

• Fair Work Act 2009 (Cth): Protects against workplace discrimination, 
ensures fair treatment in employment practices, and provides the right to 
lodge complaints with the Fair Work Commission. 

• Anti-Discrimination Act 1991 (Qld): Prohibits racial discrimination in 
employment within Queensland and allows complaints to be lodged with 
the Queensland Human Rights Commission. 

• Workplace Cultural Awareness and Inclusion Programs: Many 
employers have Reconciliation Action Plans (RAPs) to foster Indigenous 
inclusion. 

• Australian Human Rights Commission: Provides mechanisms for lodging 
complaints in cases of workplace discrimination, ensuring Indigenous 
workers can report unfair treatment. 

• Queensland Industrial Relations Act 2016 (Qld): Provides additional 
employment protections under Queensland law, including fair treatment in 
state and local government jobs. 

2. Identifying Inclusive Employers 

Finding an employer that values Indigenous culture and contributions can be key 
to a positive work experience. Steps to take: 

• Research Social Enterprises: Look for businesses that actively support 
Indigenous employment and cultural inclusion. 

• Check Employer Commitments: Many organisations have RAPs or 
Indigenous employment strategies in place. 

• Use Indigenous Employment Programs: Programs such as the Indigenous 
Employment Australia job board and Workforce Australia provide access to 
Indigenous-friendly job opportunities. 



• Explore Government and Non-Profit Support Programs: Initiatives like 
the Indigenous Procurement Policy (IPP) encourage businesses to hire 
Indigenous employees and can help you identify employers with strong 
commitments to diversity. 

3. Preparing Your Application and Resume 

When applying for jobs, consider these tips: 

• Highlight Cultural and Professional Strengths: Emphasise leadership, 
problem-solving, and community engagement skills. 

• Tailor Applications to Inclusive Employers: Focus on aligning your values 
and experiences with the organisation’s mission. 

• Consider Using Indigenous-Specific Recruitment Services: Some 
agencies, such as the Indigenous Recruitment and Employment Service 
(IRES), specialise in connecting Indigenous jobseekers with employers who 
value diversity. 

4. Navigating the Job Search and Interview Process 

Ensure a smooth experience by: 

• Utilising Indigenous Job Networks: Websites like Indigenous Careers, 
CareerTrackers, and Supply Nation offer Indigenous-specific job listings. 

• Seeking Cultural Support: Some employers have Indigenous liaison 
officers or dedicated Indigenous support programs to assist applicants. 

• Preparing for Interviews: Highlight your experiences, strengths, and 
aspirations while researching the company’s commitment to Indigenous 
employment. 

• Knowing Your Rights: Employers must not discriminate based on race or 
cultural background, and you have the right to culturally safe workplaces. If 
you experience discrimination, you can report it to the Queensland Human 
Rights Commission or the Fair Work Ombudsman. 

5. Advocating for Yourself in the Workplace 

Once employed, advocating for your needs can enhance your work experience. 
Consider: 

• Understanding Workplace Policies: Familiarise yourself with diversity and 
inclusion policies, grievance procedures, and support networks. 

• Engaging in Cultural Initiatives: Many organisations encourage 
participation in NAIDOC Week, reconciliation programs, and cultural 
awareness training. 

• Seeking Mentorship and Networking Opportunities: Programs like 
CareerTrackers provide Indigenous mentorship and professional 
development support. 



• Using Workplace Advocacy Services: If issues arise, organisations like the 
Aboriginal and Torres Strait Islander Legal Service (ATSILS) can offer advice 
and support. 

6. Building a Career in Social Enterprises 

A career in social enterprises can be fulfilling and impactful. Consider: 

• Exploring Leadership and Development Programs: Many organisations 
offer Indigenous leadership programs and scholarships. 

• Engaging in Advocacy and Community Initiatives: Social enterprises 
often encourage Indigenous employees to contribute to community-based 
projects. 

• Pursuing Ongoing Education and Training: Access government-funded 
training programs, such as the Queensland Indigenous Business Network, 
or Indigenous scholarships to further your skills and career prospects. 

7. Maintaining Wellbeing and Resilience 

Your wellbeing is essential for career success. Strategies to maintain resilience 
include: 

• Connecting with Indigenous Support Networks: Organisations like 
Indigenous Business Australia and First Nations Foundations offer career 
and financial support. 

• Practicing Self-Care: Find a work-life balance that aligns with your personal 
and cultural values. 

• Seeking Professional Support: Career advisors, Indigenous employment 
services, and legal aid services can provide tailored guidance and 
workplace support. 

• Understanding Workplace Mental Health Rights: Programs such as 
Beyond Blue and Indigenous health initiatives provide support for 
workplace wellbeing. 

Summary 

Indigenous jobseekers have valuable skills and perspectives that can enrich 
workplaces, particularly in the social enterprise sector. By understanding your 
rights, leveraging Indigenous support networks, and seeking inclusive employers, 
you can build a meaningful and successful career. 


